DEKNAPALUWMA

Ha pbKOBOACTBOTO Ha ¢pupma EBPO MMNEKC 00[ - rp. Codus
Nno OTHOLUEHME NoJINTUKATa No KavyecTtso

B HOBWTE WKOHOMWYECKM YC/NOBMS 1 [AeUcTBawata  KOHKYpeHUWs,
npocnepupaHeTo U No-HaTaTbWHOTO yTBbpXAaBaHe Ha dupma EBpo Mmnekc
OO/l we 3aBWUCAT WU3KNKYUTENHO MHOrO OT BWCOKWKA npodecnmoHannsbMm u
HENpeKbCHATOTO YCbBbpLIEHCTBaHe W MoBWLIABaHE Ka4YecTBOTO Ha HawaTa
paboTa.

Y6eneHn B HeobxoauMocTTa OT TOBa, PBbKOBOACTBOTO Ha dupmaTta upes
HacToswaTa Aekfapauns orjacsiBa CBOETO HaMepeHue u noema CbOTBETHUTE
aHraXxVMeHTU 3a BHeApsSBaHe Ha MHTerpupaHa cucrtema no ynpasjieHune Ha
KayecTBO U OKOJIHa cpeja.

MonuTKa NO Ka4yecrBoTo

3a ocbllecTBABaHe Ha noauTukKata Cu Mo OTHOWEeHWe Ha KadecTBOoTo,
pbKOBOACTBOTO LWE npoBexaa aKTUBHa u yesneHaco4yeHa pa60Ta B cnegHuTe
HanpaBJ/IEHUA.

o OcurypsiBaHe NMpPUOpWTET Ha KayecTBOTO B AEHOCTTa Ha BCUYKW 3BEHa Ha
dvpMaTa M MOCTaBsiHe Ha KauyecTBOTO B OCHOBATa Ha BCUYKW MNasapHi n
bYHKLUMOHANHN CTpaTerun n nnaHose.

e [MoagavpXxaHe Ha BWCOKa TEeXHO/I0r'M4YHa BBHOPBXEHOCT U npunaraHeTo Ha
BOZELWN TeXHONOIrMYHU CpeacTea B NenHoCTTa Cun.

e ®opMMpaHe Ha HOB Ha4uH Ha MuUcneHe U OTHOWEHWE KbM pa60TaTa BbB
BCEKMW YleH Ha APYXeCTBOTO, KOETO Aa ro MoTuBMpa 3a NOCTUraHe Ha NNYHO U
KOMIEKTUBHO KA4yecTBO Mpwv U3NbJIHEHUETO Ha noeTuTe 3ajayun.

e HenpexkbCcHaTO noBuwaBaHe KBaﬂM(bMKaU.MﬂTa n MOoTMBaAuMATa Ha
nepcoHana 3a BMCOKOKA4eCcTBeH TpyA.

e OnpepensHe npasaTa, 3a4bJIXeHNUATa U B3aMMOAENCTBUATA Ha BCAKO 3BEHO
N BCEKW Y/IeH OT KONIeKTUBA 33 OCbleCTBABAHE ANenHOCTTa Ha chpMaTa.

e PassuTMEe W YyCbBbpweHCTBAHE Ha B3aMMHOU3roAHM OTHOWEHNA U
CbTPYAHNYECTBO C BCUYKN HalWW KIUEeHTU U goCTaBynun.
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e OcurypssBaHe W AeMOHCTpupaHe npea HawunTe KJIMEeHTW, AOoCTaByuun WU
caMumTe Hac Ha NOCTOAHHO ﬂO,D.OGpFIBaHe Ha KayecCTBOTO.

e [leppoanyeH aHain3 W OLEHKaA Ha NOCTUrHaTuTe pe3yntatm oOT
NOBULLABAHETO HAa KayecTtBOTO U CUCTEMEH KOHTPOJ1 34 M3NbJIHEHNETO HA
nocraBeHuUTe 3a4a4n. TbpceHe Ha nepcoHasiHa OTrOBOPHOCT.

CblyeBpeMEHHO pPbKOBOACTBOTO Ha upMmata Lie W3NCKBAa OT BCUYKM
PbKOBOAUTENM,  CMEUManucTM W U3MbJHWTENM  Aa  MposBfBaT  BbLB
BCEKMAHEBHAaTa Cu pabota BUCOK MNpodecnoHannsbM, TexXHONOorM4Ha
AUCLMMIMHA U OTrOBOPHOCT, Aa no3HasaT Aobpe cuctemarta no ynpasrieHue
Ha KauyecTBOTO, Aa Cnas3BaT CTPUKTHO W3UCKBaHWATA, perjiaMeHTUpaHu B
[OKYMEHTUTEe Ha cucTemaTta M Aa CbAEACTBAT 3@ HeWHOTO BHeApsiBaHe W
pa3BuTue.

PbKOBOACTBOTO Ha cbmpmaTa OCb3HaBa, ye npwuiaaraHeTo Ha ACHa Monntuka 3a
3awmTta Ha OkonHata cpeaa, noaabpXXaHa OT uenua nepcoHan, KakTto U
onpeaenaHeTo Ha MepKu 34 npenoTBpatdBaHe Ha 3aMbpcsBaHnUAaTa U
MOCTOAHHOTO I"IO,L106p$|BaHe Ha OkonHaTa cpeaa € OCHOoBaHue 3a n3guraHe Ha
nMnaxXa m AOGDOTO Bb3npueMaHe Ha d)VIpMaTa OT KJINEHTUTE, obwecTsoTO U
Obp>XXaBaTa.

NOJINTUKA MO OMNA3BAHE HA OKOJIHATA CPEAA

B npeaBuna Ha ropensnoxXeHoTo, APYXeCTBOTO Ce aHraxwupa CbC Cna3BaHe Ha
cnegHnTe OCHOBHU MpUHLUUNN NPpKU ocblecTBsABaHe Ha AenHoCcTa cu:

e HenpekbcHarto no,ao6p,qBaHe 0nas3BaHeTo Ha O0KoJsiHata cpega 4Ype3
HamasiiBaHe 3aMbpCsIBaHETO Ha aTMOC(pepHMﬂ Bb34yx, Boagnte U
yrnpaBJjieHne Ha oTnagoynte,

e« [locTUraHe Ha CbOTBETCTBME C [paBHUTE W3NCKBAHUA, CBbp3aHu C
oKOJIHata cpega, wuMawin OTHOLIEHNE KbM [AENHOCTH, rpouyecn u
npoaykKT1 Ha opraHm3laymndara 1 TEXHUTE acClrieKTu,

«  VIKOHOMUYHO MOTpebrieHne Ha pecypcute — ras, e/. eHeprus n Boaa,

« HamansBaHe [0 MUHUMYM M [0 Bb3MOXHOCT MpeAoTBpatrsBaHe Ha
3aMbpCSABAaHETO Ha OKO/Hara cpega 4pe3 rnpuemaHe Ha obuwm un
KOHKPETHWU LI u nporpamu;

e [lpynaraHe Ha Haﬁ-,ao6pMTe HaJIM4HW TEXHUKKN, KOorato ToBa ¢€
Bb3MOXXHO M MKOHOMUYECKU ueneCBo6pa3Ho;

. CTpeMex KbM MOBTOPHO WM3IM0/13BaHE U PELMKANPaHe Ha reHepupannuTe
oTnagbuM, KakTto M TSXHOTO  Mpasu/HO  OM0/J30TBOPsiBaHe U

obe3BpexaaHe,
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» HabnwpgeHune un n3MepBaHe Ha KJ/IY0BU XapakKTePUCTUKKW Ha rnpoyecute
m ,ael;IHOCTMTe, MMalym 3Ha4ynMMo Bb34EeUCTBUE BbpXYy OKOJIHara cpeja,

« OcurypsiBaHe Ha Heob6xoaAMMOTO O06y4YeHme 1  3acusBaHe  Ha
nepcoHasiHata OTroBOPHOCT KbM 0Ma3BaHe Ha OKOJIHATa cpeaa;

e AKTUBHO CbTPYAHNYECTBO C YMbJ/IHOMOLUEHUTE OpraHu3aymnm 3a KOHTPOJ1
Ha OKOJIHata cpega v BCUYKU 3aUHTEPECOBAHW CTPaHu rnpu peliaBaHe
Ha I"IpO6/7€‘MMTe o ora3BaHe Ha OKOJIHata cpeja.

Bcnukun gocrtaBunmum v KINEHTU Ha OopraHunsaundaTa ce npu3oBaBaT Ada ce
CbO6p33ﬂBaT C AeKnapupaHuTte B noMTuKaTa dHIFraXuMeHTn Ha
PBKOBOACTBOTO MO OTHOLWEHWe Ha OKOJIHaTa cpeaa.

PbkoBoactBoTO Ha EBpo Wmnekc OO/ npu3oBaBa CbTPYAHUUUTE Ha
opraHmsaumaTa ga npwiarat NpUHUMNUTE U U3UCKBAHUSTA, NMPOU3TUYALLN
OT HacToswaTa NoJsiMTUKa NO KayecTBO M OKOJIHA cpefa W Aa MU3XoXAaaT oT
TAX Npu onpegenaHe Ha uenute. [lpunaraHeTo Ha Te3W NPUHUUNK U
NMYyHaTa OTroBOPHOCT HAa BCEKW 3a OCUTypsBaHETO Ha KadecTBOoTO U
OMNa3BaHETO Ha OKOJIHATa cpefa, KakKTo U Crna3BaHe Ha npou3TuvyaliumTte oT
BHeApeHaTa WVIHTerpupaHa cucteMa 3a YynpaBJieHWEe W3MCKBaHUS ca
3a/bJIXEHNE HA BCUYKUN CbTPYAHULUMN.

NOJINTUKA NO 3A4PABOCJIOBHU U BE3SOMNACHU YCNNIOBUSA HA TPYA

Tasn nonTuka e HacoyeHa KbM pa3ButTne Ha BCUYKU AEeNHOCTH, npouecwu,
pa6OTHVI MecTa U pa6OTHO oGopyABaHe Mo Ha4yunH ocurypsaBalwl nogabvpxXaHeTo
N HENpPeKbCHATO YCbBbpPLIEHCTBaHe Ha 34paBOC/IOBHA U 6e3onacHa pa60THa
cpedaa 3a BCUYKKM CbTpyaHMUUTE Ha OpraHunsauunaTa Mpu  Cchna3BaHe Ha
cnegHnTe pbKOBOAHU MPUHUUMN

« HenpekbcHato noao6p,qBaHe ycrioBudaTa Ha TpyAd 4pe3 HamalsiaBaHe /o
MUHUMYM PpUCKOBETE 3a rnepcoHasia u Apyrn 3anHTepecoBaHu CTpaHu,
KOMTO buxa mornm paa 6baatr M3/710)KEHU Ha pyCcK 3a 34paBeto wu
6830[78CHOC77'8, CBbpP3dHN C ﬂeﬁHOCTM, rnpoyecu U ripoaykKtn Ha
opraHunzauyunsdra ,

o AHraxmMeHT KbM Cra3BaHe Ha npaBHUTE U [06POBOJIHO Bb3NPUETU
U3NCKBaHUSI MO OTHOLWEHWE Ha 34PaBoC/IOBHUTE M 6e30rnacHu ycs10Bus
Ha TpyA4, MMalym OTHOLIEHME KbM AEMHOCTM, rpouecu, paboTHu mecTa,
paboTHo obopyaBaHe v NPoAyKTU HA OpraHn3ayumsTa,

« [lpegotBparsaBaHe u HamansBaHe Ha €BEHTyaslHu 3a60/1sSBaHus U
HapaHsiBaHWs, CBbP3aHW C Bb3HUKBAHETO Ha UHUMAEHTU U U3BbHPEAHM
cuTyaumun, 4pe3 noAAbpxaHe Ha BMCOKO HMBO Ha rOTOBHOCT 3a
pearupaHe rnpuv 6e4cTBus, aBapumn v Katactpogu,
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o HamanssaHe Ha pucka oT 3abosnsBaHusi, 3/10MOJyKN U UHUMAEHTU Ha
paboTHOTO MSACTO 4pe3 rpueMaHe Ha obuu U KOHKPETHW uem u
nporpamu,

« 3anassaHe ycTorymBaTta pPaboToOCNOCO6HOCT Ha  paboTHUUM M1
cnyxutenu, npogunaktuka Ha ymopara u cTpeca rnpu pabora u
yBem4YyaBaHe Ha npou3BoANTE/IHOCTTa Ha TpyAa,;

« [lpunaraHe Ha Hawi-gobpuTe HaAMYHU TEXHUKM, KOrato ToBa €
BB3MOXHO M MKOHOMUYECKU Lje/1ecbobpasHo;

« HabnwgeHne n namMepBaHe Ha KJIl0YOBU XapaKTepUCTUKKU Ha rnpouyecute
WM  faeiHocTuTe, CBbP3aHW C OCUIypsiBAHETO Ha 34paBoC/IOBHU U
6e30racHu ycroBusi Ha TPyA,

« OcurypsBaHe Ha Heob6xoAMMOTO 0by4eHue u  3acunsBaHe Ha
nepcoHasnHaTa OTrOBOPHOCT KbM OCMIypsIBAHETO Ha 34paBoC/iOBHU U
6e30rMacHu yCcroBus Ha TpyAa,

o AKTUBHO CbTPYAHWYECTBO C YIbJIHOMOLWEHNTE opraHun3aunmr 3a KOHTPOJ1
Ha 34paBocC/ioBHUTE U 6e3onacHun ycrnoBua Ha TPpyA U BCHUYKU
3anHTepecoBaHn CTpaHu rpu peliaBaHe Ha I7pO6/7€MMTe CBbp3aHn C
ocurypsiBaHeTo Ha 1e3u yCJ/ioBUS.

PbkoBoacTBOoTO Ha EBpo Mmnekc OO/l noema cCBOATa OTroBOPHOCT 3a
06yUYEHMETO U MOTUBMPAHETO Ha CbTPyAHUUMTE Ha drpMaTa, Taka 4e Te Aa
pazbupaT UM cnaseaT HacToAwWTe  3aAb/KEHMA U MPUNOXUMUTE
3aKOHOAATENHU U APYrM U3UCKBaHWUS, OTHACcAWM ce A0 AEUHOCTTa UM.

KATO MEHWOXbP HA Espo Mmnekc OO AEK/IAPUPAM JIMYHOTO CU
YYACTUE U OTTOBOPHOCT 3A U3MbJIHEHME HA OBABEHATA MOJINTUKA
MO WHTErPUPAHATA CWUCTEMA 3A YMPABJIEHVE, OCWUTYPABALLA
PA3BUTUETO W MPOCMNEPUTETA HA APYXECTBOTO.
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